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Introduction  

At our school, we utilise the online platform Class Dojo to foster strong connections with families and enhance 

communication in a variety of ways. This tool allows us to easily and securely share messages, updates, events, and 

photos from the classroom in real-time. 

Our goal is to cultivate a positive culture within both the classroom and the broader school community, while 

providing parents with a transparent view into their child's school day, the curriculum, and their learning journey. 

Posting  

Teachers will regularly share a variety of materials through Class Story, School Story, or a child’s individual portfolio 

(a private space dedicated to each child). These posts may include: 

 Homework assignments 

 Reminders 

 Medium-term curriculum plans 

 Photos and videos 
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Under the Equality Act 2010 we have a duty not to discriminate against people on the basis of 

their age, disability, sex, gender reassignment, pregnancy or maternity, race, religion or belief and 

sexual orientation, marriage and civil partnership.  This policy has been equality impact assessed 

and we believe that it is in line with the Equality Act 2010 as it is fair, it does not priorities’ or 

disadvantage any pupil or adult  and it helps to promote equality at this school. 

Related Policies 

 Social Media  

 Online Acceptable Use  

 Complaints procedure  

 Staff Code of conduct  

 Behaviour policy  

 Marking and Feedback  

 Safeguarding and child protection  
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 Work from individual children or groups of children 

To provide parents with further insight into their child’s progress and curriculum, teachers will also post a weekly 

summary highlighting key aspects of the learning for the week. Additionally, teachers will share photos or videos from 

the classroom each week. Over the course of the term, teachers will upload examples of the children’s work to their 

individual portfolios across different subjects. 

School Story serves as a shared space where the Headteacher and staff can post messages, videos, and important 

information for the whole school community. 

Parents are encouraged to contribute to their child’s portfolio by uploading items such as homework, reading records, 

videos of children reading, or other content that highlights the child’s interests and achievements outside of school 

(e.g., a visit, extracurricular activity, or award). 

Feedback to Children on Their Work 

When children post work to their portfolios (such as in the case of remote education), teachers will first approve the 

work to ensure it meets an acceptable standard. Teachers may also "like" the post and, where appropriate, provide 

feedback. This feedback may include praise as well as constructive comments, such as a "pink to think" suggestion 

(refer to the marking policy for further details). 

Working Hours 
Teachers will respond to messages and approve posts during the school week, typically between 8am and 5pm. While 

responses may occasionally occur outside these hours, it is not expected, as this aligns with staff workload and 

wellbeing policies. Teachers may, at their discretion, address queries after hours, but this is not an obligation. 

To ensure that parents can quickly communicate with the school in case of emergencies, the Headteacher will monitor 

her messages over the weekend, including during school holidays. 

Communication 
All comments on children's work, as well as correspondence in private messages between staff and parents, should 

remain friendly, professional, and positive in tone. If the Headteacher deems a post or message to be inappropriate, it 

will be removed. 

Messages or captions on Class Story can be translated into your preferred language if needed. 

If parents have serious concerns, they are encouraged to request a meeting or telephone conversation with either the 

Headteacher or the class teacher and follow our formal complaints procedure (see the school complaints procedure). 

These concerns will not be addressed through Class Dojo. 

Dojo Rewards 
Rewards are given to children for a variety of positive learning behaviours (see the behaviour policy). Each class 

teacher determines how many total Dojo points are required for the class to earn a whole-class treat, which the class 

collectively votes on. 

Individually, children will receive a Dojo certificate at the end of each term, reflecting their total Dojo points. 

Safeguarding 

 Parents and staff should ensure that any pictures posted show children fully clothed and be mindful of the 

background to avoid any content that could raise concerns. 

 Parents are responsible for supervising their children’s online activity. 

 Staff should carefully consider any potential issues related to reputation, professional conduct, online safety, 

or other safeguarding concerns before sharing photos or videos. 

 


